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T H E  F R A M E W O R K

The Ethical Framework
The rules and opinions that govern our use of AI.
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T E X A S  D I S C I P L I N A R Y  R U L E S  O F  P R O F E S S I O N A L  C O N D U C T   ·   P A R T  1

The Rules That Govern Us

R u l e  1 . 0 1

Competence
Competence now includes technological 
competence (Comment 8). We must 
understand the tools we use.

R u l e  1 . 0 5

Confidentiality
Client data must never be entered into a 
public AI model. This is non-negotiable —
narrative vs. transactional.

R u l e  3 . 0 3

Candor to the Tribunal
We are responsible for everything we file. AI 
“hallucinations” violate this duty.

“Each lawyer should strive to become and remain proficient in the practice of law, including the benefits and risks associated with relevant 
technology.

T D R P C  R U L E  1 . 0 1 ,  C O M M E N T  8
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T E X A S  D I S C I P L I N A R Y  R U L E S  O F  P R O F E S S I O N A L  C O N D U C T   ·   P A R T  2

The Rules That Govern Us

R u l e  5 . 0 3

Supervision
Shareholders and supervising attorneys are responsible for AI use by non-
lawyers — and by other lawyers. This is a team effort.

R u l e  1 . 0 4

Fees & Billing
Fees must stay transparent and reasonable, ensuring value to the client. 
We CANNOT bill for time saved by AI. (Ethics Opinion 705.)

“A lawyer shall be subject to discipline for the conduct of a non-lawyer that would be a violation of these rules if engaged in by the lawyer.

T D R P C  R U L E  5 . 0 3
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F O R M A L  G U I D A N C E

Ethics Opinions
Direct guidance on AI and our ethical duties — we follow it closely.

ABA Formal Op. 498 ABA Formal Op. 512 Texas Ethics Op. 705
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A B A  F O R M A L  O P I N I O N  4 9 8

Virtual Practice

I N  P L A I N  T E R M S

Lawyers are not relieved of their ethical obligations 
when team members work from home or use 
electronic networks to transmit client-confidential 
information.

March 10, 2021

“

Lawyers must make reasonable efforts to prevent inadvertent 
or unauthorized disclosures of information relating to the 
representation, and take reasonable precautions when 
transmitting such information.

A B A  F O R M A L  O P I N I O N  4 9 8

KoonsFuller Family Law © 2026 Thomas J. Daley  ·  6



A B A  F O R M A L  O P I N I O N  5 1 2

Generative Artificial Intelligence

I N  P L A I N  T E R M S

Lawyers using AI are not relieved of any ethical 
obligations — and cannot hide behind an “AI made 
me do it” defense.

July 29, 2024

“

Lawyers using generative AI tools must fully consider their 
applicable ethical obligations — competence, confidentiality, 
communication, supervision, meritorious claims, candor to the 
tribunal, and reasonable fees.

A B A  F O R M A L  O P I N I O N  5 1 2
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T E X A S  E T H I C S  O P I N I O N  7 0 5   ·   A R T I F I C I A L  I N T E L L I G E N C E   ·   F E B  2 0 2 5

The Standard for Texas Lawyers

“
While there may be many ways that generative AI can assist in the 
practice of law, Texas lawyers must always be aware of the ethical 
issues that may arise. Lawyers should acquire basic technological 
competence before using any AI tool, ensure the tool does not imperil 
confidential client information, verify the accuracy of any responses 
received, and should not charge clients for the time “saved” by using 
a generative AI program.

T E X A S  C E N T E R  F O R  L E G A L  E T H I C S  — O P I N I O N  7 0 5

F O U R  D U T I E S

Gain Competence

Learn the tool before you use it.

Protect Confidences

Never imperil client information.

Verify Accuracy

Check every output the tool gives you.

No Billing for Saved Time

Don’t charge for time the AI saved.
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T E X A S  E T H I C S  O P I N I O N  6 8 0   ·   C L O U D  C O M P U T I N G

Don’t Retreat From New Technology

T H E  O T H E R  S I D E  O F  C O M P E T E N C E

We can’t simply avoid learning AI, even when we’re 
worried about its implications. At some point, refusing 
time-saving technology conflicts with the duty to 
charge reasonable fees.

“

Lawyers should not unnecessarily retreat from the use of new 
technology that may save significant time and money for 
clients.

T E X A S  E T H I C S  O P I N I O N  6 8 0   ·   S E P .  2 0 1 8
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T E X A S  E T H I C S  O P I N I O N  6 8 0   ·   C L O U D  C O M P U T I N G

But Know the Limits & Risks
If you do use generative AI, you must understand it well enough to evaluate:

Hallucinations
The risk of hallucinations or plainly 

inaccurate answers presented as fact.

Incomplete Data
Limitations imposed by the model’s 

use of incomplete or inaccurate 
training data.

Confidentiality
The potential for exposing 

confidential client information to third 
parties.
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B R I N G I N G  I T  T O G E T H E R

Our Duty of Competence

Understand the Tool
We must understand GenAI’s core functions, its benefits, and — most importantly — its risks.

Adapt & Learn
This duty requires continuous learning. The technology and the rules are evolving fast, and we will evolve 
with them.

KoonsFuller Family Law © 2026 Thomas J. Daley  ·  11



A  P L A I N - E N G L I S H  P R I M E R  F O R  L A W Y E R S

What Is a Large Language Model?
It’s a language engine — not a database of facts.

YOUR PROMPT
The question or task you hand it.

THE LANGUAGE ENGINE
Trained on billions of documents, it predicts 

the next most-likely word — again and again.

A FLUENT DRAFT
Polished, well-structured language, on 

demand.

WHY IT’S BUILT FOR LEGAL WORK

Law runs on language and templates — drafting, summarizing, term 
sheets, clause libraries. A language engine is extraordinary at exactly this 
work.

WHY IT “HALLUCINATES”

It’s built to sound right, not to be right. The same fluency that drafts 
your term sheet can invent a citation or a holding that never existed —
stated with total confidence.

Sounds right ≠ is right Always verify the output Never input client confidences
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H O W  A I  C H A N G E S  T H E  W O R K F L O W

Less Drafting. More Reviewing.
The total time drops — but the balance flips. Drafting Reviewing

BEFORE AI
Traditional workflow

DRAFTING REVIEW

WITH AN LLM
Once you’ve saved your recipes

DRAFT REVIEW

T I M E  S A V E D

Drafting shrinks, reviewing grows — review is now the larger share of a smaller total. Verifying the work is where your time goes.

No time to check every citation? Then don’t use AI.
If you can’t verify every cite — to an agreement, record, transcript, or authority — don’t use it. In a hurry, you won’t catch the 
hallucinations. Stay safe.
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C O N F I D E N T I A L I T Y  &  Y O U R  A I  A C C O U N T

Where Do Your Words Go?
The account you choose matters more than anything you type.

CONSUMER & FREE TIERS

• May use your chats to train the model

• Human reviewers may see samples

• Retention you don’t control

• Not a home for client confidences

BUSINESS & ENTERPRISE TIERS

• No training on your data (by contract)

• Zero- or limited-retention options

• Admin controls; DPA / BAA available

• The right home for client-related work

VS

A temporary chat or a deleted session is hygiene — not confidentiality. The real safeguard is the account and its terms. (TDRPC 1.05)

Exact terms vary by provider and plan — verify current policies before relying on them.
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G E T T I N G  R E L I A B L E  A N S W E R S

Open-Book Beats Closed-Book
The fix for “hallucination”: give it the source.

CLOSED-BOOK

A S K E D  F R O M  M E M O R Y

It reconstructs what an answer should look like from training —
and can invent citations, quotes, and holdings that were never 
there.

OPEN-BOOK

G I V E N  Y O U R  S O U R C E S

It works only from the documents you provide — quoting and 
summarizing what’s actually there, so you can check every line 
against the source.

This is NotebookLM’s whole idea — it answers only from the sources you give it, with citations back to the page. Open-book by 
design.
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T H E  K A I - F U  L E E  M A T R I X

Which Work Does AI Threaten?
Two axes: how rule-bound the work is, and how human it is.

OPTIMIZATION ·  RULE-BOUND CREATIVITY ·  STRATEGY

SOCIAL

ASOCIAL

THE HUMAN VENEER
Social + Optimization

Teachers · general practitioners · wedding planners · tour guides · 
HR recruiters

THE SAFE ZONE
Social + Creativity

Psychiatrists · social workers · PR directors · criminal-defense 
attorneys · concierges

THE DANGER ZONE
Asocial + Optimization

Telemarketers · data-entry clerks · customer-service reps · loan 
officers · basic translators

COMPLEXITY & STRATEGY
Asocial + Creativity

Top executives · diplomats · economists
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T H E  K A I - F U  L E E  M A T R I X  ·  A P P L I E D

Where Our Work Sits
Our highest-value work lives where AI is weakest.

OPTIMIZATION ·  RULE-BOUND CREATIVITY ·  STRATEGY

SOCIAL

ASOCIAL

HUMAN VENEER SAFE ZONE

DANGER ZONE COMPLEXITY & STRATEGY

Mediator
Litigation Attorney

Judge

Your role sits top-right — judgment, advocacy, trust. But the tasks split: routine drafting lives lower-left, where AI helps. Delegate the 
drafting; keep the judgment.
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T H E  K A I - F U  L E E  M A T R I X  ·  Y O U R  T A S K S

Where Your Tasks Fall
Delegate the lower-left. Keep the upper-right.

OPTIMIZATION ·  RULE-BOUND CREATIVITY ·  STRATEGY

SOCIAL

ASOCIAL

THE HUMAN VENEER

Client status updates · scheduling · routine correspondence · 
intake summaries

THE SAFE ZONE KEEP — YOUR VALUE

Oral advocacy · client counseling · negotiation & mediation · 
witness prep · trial strategy

THE DANGER ZONE BEST FOR AI

Document review · cite-checking · exhibit & Bates indexing · 
discovery coding · deposition digests

COMPLEXITY & STRATEGY

Novel legal analysis · persuasive brief-writing · overall case 
strategy
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A  U S E F U L  M E N T A L  M O D E L

Treat It Like a Brilliant New Associate
Fast, tireless, endlessly well-read — and never to be trusted unchecked.

WHAT IT’S GREAT AT

• Drafts in seconds, not hours

• Tireless, and never complains

• Well-read across enormous material

• A superb first-pass writer and summarizer

WHY YOU STILL SUPERVISE

• Confidently, fluently wrong

• Invents cases, quotes, and cites

• No judgment and no accountability

• Doesn’t know what it doesn’t know

You’d never file a young associate’s brief without reading it. Same rule here. (TDRPC 5.03 — Supervision.)
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B E F O R E  I T  L E A V E S  Y O U R  D E S K

How to Review AI Output
The review is the work now — here’s the checklist.

1.  Pull every citation — read the actual source.  Does the case exist, and does it truly say what the draft claims?

2.  Verify every quote and pincite.  Check them against the original, word for word and page for page.

3.  Sanity-check the holding and the facts.  Parties, dates, dollar amounts, and procedural posture.

4.  Hunt for confident gaps.  Fluent, polished prose can paper over a missing or invented link.

5.  Own the output — you’re signing it.  The AI has no duty to the tribunal. You do. (Rule 3.03.)
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A  P R A C T I C A L  G U I D E

Green Light, Yellow Light, Red Light
A quick rule of thumb for delegating to AI in daily practice.

GO
Draft freely, then review

• First drafts from your outline

• Summarizing your own documents

• Reformatting & reorganizing

• Translating legalese

• Brainstorming arguments

VERIFY FIRST
Useful, but check every fact

• Legal research & citations

• Case-law summaries you’ll rely on

• Anything a client will see

• Facts headed into a filing

STOP
Don’t do this

• Filing or serving anything unverified

• Client confidences or PII in consumer 
tools

• Final work product without your review
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A  L I V E  W A L K T H R O U G H

Let’s Put It to Work
From the rules to the keyboard — using Claude, end to end.
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A  L I V E  W A L K T H R O U G H  ·  S T E P  1

Log In to Claude

1 · Go to claude.ai 2 · Choose your work account

Which account you sign into is your Rule 1.05 decision — use your firm’s managed account, not a personal free one.
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S T E P  2

Start a Temporary Chat

1 · Ghost icon → “Use incognito” 2 · “You’re incognito” — nothing saved

Same idea as “Where Your Words Go”: an incognito chat isn’t saved, added to memory, or used to train the model. Still not a substitute 
for the right account on truly sensitive matters.
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S T E P  3  ·  A  W O R K E D  E X A M P L E

Bring Your Documents, Then Ask Well

A specific role  +  your own source files  +  a precise task

R O L E
A Texas family-law litigator ensuring MSAs are honored in final 
judgments.

C O N T E X T
Uploaded: opposing counsel’s draft decree, the MSA, and TFLPM 
Form 23-1.

T A S K
(a) MSA terms missing from the order; (b) extra terms in the order; 
(c) boilerplate matches the form, verbatim.

O U T P U T
Redlined edits + Word comments → an edited Word document.
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S T E P  4

It Reasons Through the Task

Claude works through the reconciliation, step by step

It doesn’t just fill in a form — it reads the MSA, the draft order, and the TFLPM form and reasons about where they disagree. On this 
matter, it caught something the exhibits got wrong.
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S T E P  4  ·  T H E  P A Y O F F

It Caught What Mattered

T H E  C R I T I C A L  C A T C H

The draft’s own exhibits disagreed on the 
401(k) split — 57.17% vs 42.83% vs 58%. 
Claude flagged the contradiction, 
conformed the decree to 58% to match 
the MSA body, and left a comment laying 
out the argument.

Not just drafting — it caught a real, substantive 
discrepancy across the exhibits.
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S T E P  5  ·  T H E  D E L I V E R A B L E

Redlines & a Comment, in Word
Claude’s inline comment on the change

1   The split changes 57.17% → 58% as a tracked edit you can accept or reject.

2   The comment explains the fix — the exhibits and the MSA body contradicted each other.

You review and accept each change — the tool drafts; you stay in control. (Rule 3.03.)
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S T E P  5  ·  H O U S E K E E P I N G

Delete a Chat When You’re Done

1   Hover the chat in your history and open the  ⋯ menu.

2   Choose  Delete.

3   Temporary / incognito chats were never saved in the first place.

Deleting is hygiene, not a confidentiality cure — and Gemini offers no per-chat delete. 
The real safeguard remains the account and its terms (Rule 1.05).
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T H E  O T H E R  T O O L

NotebookLM: Open-Book, By Design

1 SOURCES
The documents you upload — case law, forms, your own files.

2 CHAT
Answers built only from those sources, cited back to them.

3 STUDIO
Turn the sources into audio overviews, slides, mind maps, reports, 
quizzes — even infographics.

This is “open-book” (slide 15) — it works only from what you give it. The antidote to hallucination.
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N O T E B O O K L M  ·  S T U D I O

Turn Your Sources Into Anything
EVERY OUTPUT IS GROUNDED IN YOUR SOURCES

This infographic on the Rohrmoos attorney’s-fee standard was 
generated only from the five uploaded sources — and it cites 
back to them.

S T U D I O  C A N  G E N E R A T E

Audio Overview · Slides · Video · Mind Map · Report · 
Flashcards · Quiz · Infographic

It can teach the material back to you in any format — but always from your documents, never from thin air.
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F O R  Y O U R  P R A C T I C E

Real-World Playbooks
Concrete family-law workflows — and the right tool for each job.
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P L A Y B O O K  ·  F E E S  H E A R I N G

Timekeeping Export → Fee Summary

RAW EXPORT ·  394 ENTRIES

Date Timekeeper Task Hrs

7/07 T. Daley Hearing preparation 4.0

7/07 N. Garrett Conf. to prepare for hearing 3.75

7/07 S. Gayler Review memo; correspondence 0.5

7/06 T. Daley Hearing prep; refresh exhibits 2.5

7/02 N. Garrett Review opposing motion 0.25

… … 394 entries in all …

Claude

FILING-READY SUMMARY

Timekeeper Rate Hrs Amount

Tom Daley $525 67.00 $35,175.00

Neda Garrett $500 / $525 59.25 $31,056.25

Season Gayler $200 58.25 $11,650.00

Jason Patalano $250 1.25 $312.50

Lauren Harris $375 0.75 $281.25

Costs & expenses $2,981.60

TOTAL FEES & COSTS $81,456.60

Hours of manual tabulation become minutes — then you verify the totals against the records before it’s filed. (Rule 1.04 — no billing for 
the time AI saved.)
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P L A Y B O O K  ·  T R I A L  P R E P

A Folder of Files → An Exhibit List

THE CASE FILE

• Answer & pleadings

• Hearing transcripts

• Modification invoices

• Fee summaries

• Timeline & orders

Claude

RESPONDENT’S EXHIBIT LIST

Ex. Description

001 Our Answer

002 TFC 156.005 – Frivolous Filing of Suit

003 Transcript – Motion to Compel (P20–L2)

005 Fee Agreement

007 Fee Summary – By Timekeeper

011 Petition to Modify

015 [Client] Timeline – Amended

020 Transcript – Temporary Orders (P55–L24)

… 21 exhibits in all
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R E A L - W O R L D  E X A M P L E S

Drafting From Your Evidence

A · Emergency TRO Affidavit

Client email + photos

Claude
Sworn affidavit
A first-draft affidavit in support of a temporary restraining order.

C · Damages Exhibit

Receipts & invoices

Claude
Damages exhibit
An itemized, totaled damages schedule ready to mark and offer.

You supply the evidence and verify the draft — it just does the assembling.
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R E A L - W O R L D  E X A M P L E S

Bigger Workflows, Two Tools

B · Property-Division Exhibit  (NotebookLM → Claude)

Bank · investment · deeds · cards

NotebookLM
Assets & debts

spreadsheet

Claude

Property-division exhibit
A trial-ready schedule of the 
community estate.

D · Issue List From Client Email

A thread of client emails

Copilot in Outlook
Issues & to-do list
A clean list of open issues and action items, pulled from the thread.
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T H E  B O T T O M  L I N E

Competence. Confidentiality. Candor.

01 Understand the tools — competence now includes technology.

02 Never expose client confidences to a public AI model.

03 You own every output — verify it, and don’t bill for time saved.

Thomas J. Daley
KoonsFuller Family Law

tdaley@koonsfuller.com 972-769-2727
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